
 

Have you got your licence on display? You must, by law, have the premises 
licence summary on display so that it is visible to members of the public.
Is your premises licence available to view?
When an authorised officer, Police or Council 
Licensing, asks to see your full licence it must be 
on the premises and be presented in its entirety, it’s 
the law. If you have lost or misplaced your licence 
or the summary, contact your licensing authority 
and obtain a new copy for a small fee.

Have you read your licence? 
It’s very important you read and familiarise yourself 
with your premises licence. Your licence will help 
guide you to be compliant with the law.

What are conditions and do you need to  
know them? 
Conditions on the licence are very important, 
whether mandatory or placed on the licence, you 
must know them and adhere to them. Once on a 
licence a condition is law, and failure to comply 
with them can have serious consequences, 
including prosecution or a review of the  
premises licence.

What if you cannot comply with a condition? 
It is not uncommon for an unforeseen circumstance 
to stop you being able to comply with a condition. 
If such an issue occurs it is important to contact 
your local authority immediately, inform them of 
the issue and when it will be rectified. If you are not 
complying with a condition and fail to correct the 
issue in a timely manner, a licensing authority can 
stop you carrying out licensable activities (selling 
alcohol, etc).

Some of the details on the licence are old and 
out of date is this an issue? 
It is the responsibility of the licence holder to 
ensure the licence details are up to date. It is a 
legal requirement, but it also has other effects 
such as any letters being sent by the licensing 
team going to an incorrect 
address. All you need to do is 
make an application for a change 
of details, contact your licensing 
team if you need help with this.
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Are you the new owner of a shop with a 
premises licence? 
As a new owner of a premises you must transfer 
the licence into your name. If you fail to transfer 
the licence into your name, the previous holder may 
surrender it and then you will be unable to carry out 
licensable activities until a new licence is granted. 
Contact your local authority licensing team if you 
need help with this.

What do you need to do if the Designated 
Premises Supervisor (personal licence holder) 
has changed? 
You need to complete a DPS variation immediately, 
until you have a valid DPS in place you cannot sell 
alcohol. Contact your local authority licensing team 
if you need help on this.

When is my annual fee due? 
While most local authorities will write to you when 
it is time to pay, it is not their responsibility to do 
so. The annual fee is due on the anniversary of the 
original grant date, and failure to pay could lead to 
the licence being suspended.

What happens if you sell alcohol to someone 
underage? 
It is advisable that all premises operate a challenge 
25 policy or similar, whereby staff ID persons who 
look under 25. Having an age challenge policy will 
help you avoid selling to underage persons. You 
should also have a Refusals Register to record all 
the times you ask for ID. If you do sell alcohol to an 
underage person you could be prosecuted or lose 
your licence to sell alcohol.

What happens if you sell illicit Tobacco  
or Alcohol? 
If someone tries to sell you items to sell on in your 
shop at a cut price, it may be illicit. Illicit items can 
be items that haven’t had the duty paid or that are 
counterfeit. If you are caught selling these products 
by HMRC or Trading Standards, you could receive 
a fine, be prosecuted or lose your licence to sell 
alcohol. When you buy alcohol from a wholesaler 
you must ensure that they are registered with the 
Alcohol Wholesaler Registration Scheme (AWRS),  
it is an offence to buy alcohol from an  
unregistered wholesaler.

It is the responsibility of the Premises 
Licence Holder to know their premises 
licence and their obligations under 
the Licensing Act 2003. If you have 
any questions, contact your licensing 
authority. You can also visit the 
Better Business for All website to get 
more information on which business 
regulations might apply to you.

Be sure to keep up with the campaign  
on twitter #BetterRegulation  
and follow @BbfaHerts

https://www.hertfordshirelep.com/Better-Regulation.aspx
https://twitter.com/BbfaHerts

